
Q. CAN I GO WITH MY REGULAR PHARMACY?
A. Patients have every right to go with the pharmacy of their choice. 
It is important to keep in mind, however, that your pharmacy of 
choice must be capable of delivering the medication(s) to you in 
their final sterile compounded form, and ready for administration.

RE Pharmacy’s policies prevent compounding medications 
from other sources. This is to ensure client safety, and the 
integrity of the products that are delivered.

Q. WHAT IS RE PHARMACY?
A. RE Pharmacy is a leading Specialty pharmacy that caters to patients who 
have chronic or complex diseases through the use of infusion services 
and specialty medications. These services are provided by licensed 
professions, and can be administered either in the patient’s home or 
outpatient infusion centers.    

RE Pharmacy is also certified by both URAC and ACHC.

Q. HOW IS RE PHARMACY DIFFERENT FROM 
REGULAR PHARMACIES?
A. RE Pharmacy’s state-of-the-art facilities are 
equipped for sterile compounding capabilities. The 
ISO-5 clean rooms and Laminar Flow hoods are 
compliant with the most up-to-date USP 797 and 
USP 800 requirements.



Q. DOES MY INSURANCE COVER MY STERILE 
COMPOUNDED MEDICATION(S)?
A. RE Pharmacy will bill your insurance according to 
their guidelines. If prior authorizations are needed,
RE Pharmacy will work with your doctor and your 
insurance to get your medication approved, or 
switched to a formulary alternative that is a 
proved by both your doctor and your insurance.

Monday thru Friday, 7:30 am – 7:00 pm • Saturday, 9:00 am – 3:00pm 
For questions, please call RE Pharmacy at 866-413-3156

Pharmacists are on-call 24/7, and can answer any clinical questions, 
or address any problems you may be facing. www.REPharmacy.com
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Q. WHAT IS “STERILE COMPOUNDING”?
A. Medications that are administered intravenously – directly into the 
blood stream – must be sterile and completely free of contaminants. 
Receiving a contaminated product may result in serious harm or 
even death. Sterile compounding is the process of formulating 
and providing a quality medication that is free of contaminants, 
and is consistent in the intended identity, strength, and 
potency. Each pharmacy must pass strict requirements, 
including environmental monitoring, clean air testing, and 
testing of the finished preparations. Producing a sterile 
compound may only be performed by a pharmacy that is 
equipped to produce such compounds.

Q. WILL I HAVE A COPAY?
A. RE Pharmacy will bill your medication to your insurance company, and 
your copays are determined by your insurance company according to 
your plan. Billing for the medication is different from the office visit. You 
may have a copay for the medication, even if your office visit is 100% 
covered. This is because the medication charges are different from 
the office charges and your insurance handles each differently.

RE Pharmacy will make every effort to find programs that will 
help with your financial obligations, if you are qualified. These 
programs may include copay assistance programs, disease- 
specific foundations, in-house assistance programs, and 
even payment plans.


